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SICK AND TIRED OF WAITING TO SEE THE GP? 
Frustration over GP waiting times is driving 1 in 10 to exaggerate their 

symptoms to get a same day check-up they might not even need  
 
With a third of people (32%) visiting the doctor instead of a pharmacist for seasonal 
conditions like sore throats, and some even exaggerating the severity of their 
symptoms to fast-track an appointment, it’s no surprise that GP waiting times are at 
critical levels.  

Not only are people feeling frustrated with the delays, but 74% worry NHS services 
won’t be available when they really need to use them, because of those taking up 
appointments for conditions which could be managed alongside support from a trusted 
pharmacist and over-the-counter (OTC) medicines.  

According to the new research commissioned by PAGB, 15% of people went to the 
GP at least once for Norovirus in the past year, equivalent to nearly 10 million visits, 
despite the NHS advising people to stay at home and avoid the doctor’s surgery 
because of the risk to others. This is a concern which is echoed by a third of those 
(37%) surveyed, who worry about picking up an infection from other sick people while 
visiting the GP.         

John Smith, Chief Executive of PAGB said, “Our latest research adds to the weight of 
evidence that shows people are still misusing NHS services for self-treatable 
conditions. This really needs to change. With peak cold and flu season now upon us, 
it is crucial people have a better understanding of when they should visit their GP or 
A&E, and when advice and treatment from a local pharmacist would be more 
appropriate. This would save the individual time and could also free up an appointment 
for someone who really needs it.” 

The survey indicates that more needs to be done to change people’s behaviour so 
they visit their local pharmacy first. A quarter of people (24%) said they need more 
education about how to identify and treat common self-treatable conditions and 28% 
said a better understanding of the pharmacist’s qualifications would help them feel 
more confident to trust their advice. Significantly, nearly half (49%) said they would be 
more likely to visit a pharmacist, instead of a GP, if they knew how much time and 
money it could save them. 
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Hemant Patel, Community Pharmacist, comments, “With the majority of people (57%) 
rating speed of recovery as the most important factor when it comes to their health, 
the research findings highlight the need for greater awareness of the benefits 
community pharmacies can offer to them. With most people living within 20 minutes 
travel time from their closest pharmacy, visiting a trusted pharmacist for a self-
treatable condition is often quicker and more convenient than visiting the GP, 
especially as you don’t need an appointment.”  

John Smith continues, “A wide range of OTC medicines, available from pharmacies, 
supermarkets and other retail outlets, can provide short-term relief from the symptoms 
of many self-treatable conditions, such as colds and stomach upsets. People who 
don’t feel confident in choosing an appropriate medicine for themselves can speak to 
a pharmacist who can provide expert self care advice. Pharmacists can identify when 
symptoms need to be assessed by a doctor and will signpost you to other NHS 
services (e.g. GP, Out of Hours services or A&E) as needed. Pharmacists will also 
provide advice and support on a range of health and wellbeing areas.” 

- ENDS - 

Notes to editors: 
PAGB defines Self Care as the actions people take for themselves and their families to promote and 
maintain good health and wellbeing and to take care of their self-treatable conditions.   

PAGB (Proprietary Association of Great Britain) is the UK trade association representing manufacturers 
of branded over-the-counter medicines, self care medical devices and food supplements.  
 
For further information, please contact Pegasus: Lauren Walker or Amy Skinner 
01273 712000 / PAGB@thisispegasus.co.uk 
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